
Pre-Proposal Conference – May 17, 2010 
CSEA/PR/11-001-S 

Privatization of Child Support Services in Baltimore City 

Page 1 of 3 

InterGroup Services 
Douglas P. Munro, Ph.D. 
116 East 25th Street 
Baltimore, Maryland 21218 
munro@intergroupservices.com 
(410) 662-7253 

Digicon Corporation 
Richard K. McClearn, Business 
Development Manager 
9501 Blackwell Road, Suite 250 
Rockville, Maryland 20850 
richard.mcclearn@digiconasp.com 
(301) 721-6300  

Light Health & Wellness Comprehensive 
Services, Inc. 
Debbie Rock, MSW, Executive Director 
P.O. Box 25535 
Baltimore, Maryland 21217 
drock@lighthealth.org 
(410) 235-3220, ext. 117 

Kidd International, Inc. 
Michael L. Kidd, President / CEO 
6856 Eastern Avenue, NW; Suite 286 
Washington, D.C. 20012 
Mike.kidd@kiddintl.com 
(443) 451-9838 

SYM Inc. The Med Group 
Sharon McNeill, MS. R.N., Manager 
516 N. Charles Street, Suite 210 
Baltimore, Maryland 21201 
Symc655@aol.com 
(410) 659-0861                                MBE 

Kennedy Personnel Services 
Dawn Kennedy Burch 
829 E. Baltimore Street 
Baltimore, Maryland 21201 
dawn@kennedystaffing.com 
(410) 659-5300 

Devnix, Inc. 
Alexis Coates 
alexisjcoates@gmail.com 

 Little Dimples II Corporation 
Thomas Hardnett, President / CEO 
1207 Eutaw Place 
Baltimore, Maryland 21217 
thardnett@pwheatley.com 
(410) 365-9360                           MBE 

Dockside Solutions 
Sandra M. Smolnicky, President 
300 Cape Saint John Road 
Annapolis, Maryland 21401 
sandy@docksidesolutions.com 
(410) 263-3179                            MBE 

Altivon 
David Saidel, Sr. Account Executive 
David.saidel@altivon.com 
(602) 797-1240 

Young Williams Child Support Services 
Mary Ann Wellbank, Vice-President 
P.O. Box 23458 
Jackson, Mississippi 39225 
mwellbank@aycss.com 
(406) 933-8009 

Policy Studies, Inc. 
Michael R. Henry, President Child 
Support Operations 
6236 Fox Branch Court 
Midlothian, Virginia 23112 
mhenry@policy-studies.com 
(804) 739-3892 

Policy Studies, Inc. 
Abraham Verghis, Sr. Site Manager 
Baltimore City Office of Child Support 
1 North Charles Street, 5th Floor 
Baltimore, Maryland 21201 
avenghis@policy-studies.com 
(410) 951-8007 

Policy Studies, Inc. 
Sharon Ware, V.P. Northeast Region 
Service Delivery Organization 
6714 Sycamore Woods Drive 
Louisville, Kentucky 40241 
sware@policy-studies.com 
(502) 425-7744 
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Ashlin Management Group, Inc. 
Linda Botts, CEO / President 
6301 Ivy Lane, Suite 812 
Greenbelt, Maryland 20770 
lbotts@ashlininc.com  
(301) 345-8269 

Athena Consulting, LLC 
Melissa Pappas, President 
13810 Oxmoor Place 
Darnestown, Maryland 20874 
mpappas@athenaconsultingllc.com 
(301) 216-9654 

Maximus 
Jennifer l. Ehreth, Director Business 
Development 
11419 Sunset Hills Road 
Reston, Virginia 20190 
jenniferlehreth@maximus.com 
(703) 405-3039 

Center for the Support of Families 
Amy Gober 
1107 Spring Street, Suite 3C 
Silver Spring, Maryland 20910 
agober@cfsmail.org 
(240) 676-1428 

InterGroup Services 
Cyd T. Lacanienta, MSW 
116 East 25th Street 
Baltimore, Maryland 21218 
lacanienta@intergroupservices.com 
(410) 662-7253 

Victor Fountain 
7634 Fairbrook 
Victorfountain2008@comcast.net 
(443) 324-3888 

 
THE FOLLOWING DHR PERSONNEL ATTENDED THIS CONFERENCE 

Larry C. Ingram, Program Manager 
Hiring Agreement Programs 
(410) 767-8188 
lingram@dhr.state.md.us 

Mark Clasen 
Child Support Enforcement Administration 
(410) 767-3642 
mclasen@dhr.state.md.us 

Sandra Scott 
Baltimore City Office of Child Support 
(410) 951-8018 
Sscott2@dhr.state.md.us 

Geraldine Ketter 
Child Support Enforcement Administration 
(410) 767-0553 
gketter@dhr.state.md.us 

Aretha Ector, Asst. Attorney General 
Office of the Attorney General 
(410) 767-7270 
aector@dhr.state.md.us 

Jacqueline Jordan, Procurement Supv. 
DHR Procurement Division 
(410) 767-7068 
jjordan1@dhr.state.md.us 

Gina Higginbotham, Deputy Director 
For Programs 
Child Support Enforcement Administration 
(410) 767-7886 
ghigginb@dhr.state.md.us 

Sarah Brice, State Project Manager 
Child Support Enforcement Administration 
(410) 767-2513 
sbrice2@dhr.state.md.us 
 

Janice Fleet 
Baltimore City Office of Child Support 
(410) 951-8017 
jfleet@dhr.state.md.us 

Deborah Chandler-Jackson 
Child Support Enforcement Administration 
(410) 767-8841 
dchandle@dhr.state.md.us 

Hubert Aduna, Deputy Director for 
Operations 
Child Support Enforcement Administration 
(410) 767-7375 
haduna@dhr.state.md.us 

Sandy Johnson, Director of 
Procurement 
DHR Procurement Division 
(410) 767-7408 
Sjohnso5@dhr.state.md.us  
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Joseph Jackins, Executive Director 
Child Support Enforcement Administration 
(410) 767-7606 
jjackins@dhr.state.md.us 

Donna Foster, MBE Administrator 
Office of Employment & Program Equity 
(410) 767-6886 
dfoster@dhr.state.md.us  

Michaeline Lehmuth, Procurement 
Officer 
DHR Procurement Division 
(410) 767-7544 
mlehmuth@dhr.state.md.us 

James Redditt, Procurement Supv. 
DHR Procurement Division 
(410) 767-7675 
jredditt@dhr.state.md.us  

Leslie Kleban 
Child Support Enforcement Administration 
(410) 767-7126 
lkleban@dhr.state.md.us 

Barbara Becker 
Child Support Enforcement Administration 
(410) 767-7473 
bbecker@dhr.state.md.us 
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