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STATE GENETIC PATERNITY TESTING SERVICES

(DHR Agency Control No. CSEA/DNA-10-001-S)

1. Is the contractor permitted to invoice for partial cases collected during the contract term? 
Response: No.  Partial cases collected may only be invoiced at the end of the contract term. 

2. What are the expectations for turnaround time for reporting completed cases?

Response: Fourteen (14) days from the date the last specimen is collected.

3. 
Section B item 8 asked that a qualified “phlebotomist or technician” be certified by the National Phlebotomy Association or other comparable association. Since buccal swabs are the preferred method of collection and there is no national association that qualifies this type of collector, can these individuals be certified through existing company training programs?

Response: No.  The requirement is for a qualified phlebotomist or technician certified by the National Phlebotomy Association or other comparable association. 

3. Section C notes that references from DHR Personnel are not acceptable. Does this refer to the State of Maryland DHR personnel?
Response: Yes. 

      5. 
Under General information Section 2.9 indicates testing services are provided Monday through Friday, between the hours of 8:00 AM to5:00 PM. Do the hours of specimen collection provided in Attachment J the hours that are expected for coverage of child support specimen collections?

Response: Section2.9 indicates the core hours of operation of all child support offices.  The schedule provided on Attachment J is actual specimen collection schedule currently in use and may be modified by the Genetic Testing Liaison in each jurisdiction. 

6.
If letters of reference were submitted on the recently cancelled version of this     solicitation will the agency accept those letters in support of this bid response?

      Response: No.  The prior solicitation and all proposals and documents submitted in response have been cancelled.  Bidders must comply with the requirements under this Bid.
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