Do You or Someone You Know
Need Help Paying Heating
or Energy Bills?

The Ofhce of Home Energy Programs can Help!

Income Eligibility Limits
Effective July 1, 2007 - June 30, 2008

MARYLAND DEPARTMENT OF HUMAN RESOURCES
OFFICE OF HOME ENERGY PROGRAMS

Household Size Maximum Monthly Maximum Yearly
Income Standards Income Standards

1 $1,488.96 $17,867.50

2 $1,996.46 $23,957.50

3 $2,503.96 $30,047.50

4 $3,011.46 $36,137.50

5 $3,518.96 $42,227.50

6 $4,026.46 $48,317.50

For each additional
person, add $507.50 $6,090.00

For more information call 1-800-352-1446 or via the internet
www.dhr.state.md.us/meap or contact a local office.

First Call For Help at 1-800-492-0618.

LOCAL OFFICE OF HOME ENERGY PROGRAMS TELEPHONE NUMBERS

Allegany County
(301) 777-8550

Anne Arundel County

(410) 626-1910

Baltimore City
(410) 396-5555

Baltimore County

(410) 853-3385

Calvert County
(410) 535-1010

Caroline County
(410) 819-4500

Carroll County
(410) 857-2999

Cecil County
(410) 996-0270

Charles County
(301) 274-4474

Dorchester County
(410) 901-4100

Frederick County
(301) 694-2410

Garrett County
(301) 334-9431

Harford County
(410) 638-3240

Howard County

(410) 313-6440

Kent County
(410) 810-7716

Montgomery County

(240) 777-4450

Prince George’s County

(301) 909-6300

Queen Anne’s County

(410) 758-8000

Shore Up! Inc.

(Covers Somerset, Wicomico,
and Worcester counties)

(410) 749-1142

St. Mary’s County
(301) 475-5574

Talbot County
(410) 822-5015

Washington County
(301) 797-4161

Martin O’Malley, Governor * Anthony G. Brown, Lt. Governor * Brenda Donald, Secretary



=>.. Instructions for Filing an Application

:n:-jy Programs

A for Energy Assistance

* Energy Assistance is available to all Maryland residents who meet the income eligibility requirements
and submit a completed application with required supporting documentation.

* Eligibility: Maryland Resident; Meets the income qualifications; and Must provide all required documentation.

* Energy Benefit Programs:
Electric Universal Service Program (EUSP) & Maryland Energy Assistance Program (MEAP)

How to Apply

Step 1 Identify your local energy assistance agency
Identify the local Office of Home Energy Programs (OHEP) in the county where you live — see list of agency addresses on website,
www.dhr.state.md.us/meap or by calling 1-800-352-1446

Step 2 Complete the energy assistance application
Applications are available on the website or by calling or visiting the local OHEP office identified on the back of the OHEP brochure or on the
website. If you have a termination notice you will need to contact the local office immediately to provide timely processing of your application.

Complete, sign and date the application before mailing and include the required documentation. The application cannot be processed without
this documentation or a completed application. By not following the instructions processing your application could be delayed or denied.

Step 3 Required documentation
All applications must include the documentation to verify:

proof of residency (renters require a lease agreement or subsidized housing agreement); social security cards for
all family members; current utility bill; termination notice (if applicable); income statements for all household
members for a thirty (30) day period within the last ninety (90) days; & a photo ID for the applicant.

Step 4 Submitting the application package
Mail in or make an appointment with your local OHEP office to review your application. You may wish
to call the local office to check on their walk-in schedule. If the application package is not
complete, the agency will hold the application and contact you for the missing required information or
return the package to you for completion. If the required information is not received within the stated
time, the agency will deny the application. You will need to reapply and provide the completed
application again.

Step 5 Approval Process
Please wait six (6) weeks from the time of application to inquire about the status of your application.
During October-February application volume is very high and processing may take longer.

Step 6 Roles and Responsibilities
The benefits are to help make energy costs affordable — they are not intended to pay your complete energy
obligation. You are responsible for making regular payments before, during and after energy assistance is
applied to your account. Other energy resources are: Local DSS; Fuel Fund; Salvation Army; Churches

Step 7 When to reapply
The EUSP and MEAP programs take applications on the State fiscal year — July 1 to June 30. If you apply in August and received a grant, you
cannot reapply until July 1 of the following year. Last day for submitting an application in a given program year is May 31°*.

For referral to other health and human service programs contact First Call for Help 1-800-492-0618
For Information & Location of Local OHEP Offices Call 1-800-352-1446



